
 

Looking after your personal information  

 

 
Edgeview hold personal 

information 
about the people we provide 

services to. 

 

We use this information to: 
 
Understand your care and support 
needs 
 
Give you the right information 
arrange services to meet your 
care and support needs 
 
understand if you or other people 
are at risk of abuse. and do 
something about it. 

 

 
 
 
 
We might not be able to give you 
a service unless we 
have the right information. 



 

 
 
We sometimes need to have your 
permission to use this information. 
 
At other times we can use the 
information without your 
permission whilst caring for you  
 
and following the law and ay rules 
we have to follow  
 
 

 

 
 
We store personal information 
securely. 
 
We try to make sure the 
information is right 
 
We only keep the information for 
as long as it is needed. 
 

 

 
What does this information 
include? 
 
It includes personal details 
 
And which services are given 



 

 
  
If you would like to see your 
information  Please speak to the 
Manager  

 

 
Some of our care is provided with 
other organisations. 
 
This means we need to share 
information to make sure the 
support we give you is right. 

 

 
If you are able to make choices, 
we will ask your permission to do 
this 
 
You can say no, but it may mean 
you don't get all the support you 
need. 
 
 
 
 



 

 
But, we can share information 
without permission. 
 
This is if someone is in danger of 
harm or a crime. 

 

You also have a right to complain 
to the Data Protection regulator, if 
you are unhappy with the way we 
have stored or shared information 
about you  
 
And to have information made 
correct, removed or shared 
 

 

They can be contacted at: 
 
Information Commissioner's Office 
Wycliffe House Water Lane 
Wilmslow Cheshire SK9 5AF 
Telephone Number  0303 123 
1113  
 

 

 
If you would like to read the full 
policy please speak to the 
manager  

 


